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6.Transfers to Depositor Education and Awareness Fund (DEA Fund) (Amount in ¥ crore

Sr. No. Particulars Current Year Previous Year
i) | Opening balance of amounts transferred to DEA Fund 0.04 0.04

ii) | Add: Amounts transferred to DEA Fund during the year 0.02

iii) Less: Amounts reimbursed by DEA Fund towards claims

iv) Closing balance of amounts transferred to DEA Fund 0.06 0.04

1.Disclosure of complaints : NIL
¥ As per Master List for identifying grounds of complaints as provided in Appendix 1 to circular CEPD.CO.PRD.Cir.N0.01/13.01.013/2020-21 dated January 27, 2021 on
‘Strengthening the Grievance Redress Mechanism of Banks'.

1.ATM/Debit Cards 2. Credit Cards 3.Internet/Mobile/Electronic Banking 4. Account opening/ difficulty in operation of accounts
5. Mis-selling/Para- banking 6. Recovery Agents/ Direct 7. Pension and facilities 8. Loans and advances

Sales Agents for senior citizens/ differently abled |
9. Levy of charges 10. Cheques/ 11. Non-observance | 12. Exchange of coins,
without prior notice/excessive drafts/ bills of Fair Practices Code issuance/ acceptance of small
charges/ foreclosure charges | denomination notes and coins
13. Bank Guarantees/ Letter of Credit 14. Staff behaviour 15. Facilities for customers visiting the 16. Others
and documentary credits branch/ adherence to prescribed working

hours by the branch, etc

8. Disclosure of penalties imposed by the Reserve Bank of India

Penalties imposed by the Reserve Bank of India under the provisions ofthe

(i) Banking Regulation Act, 1949 and (i) Payment and Settlement Systems Act, 2007 shall be disclosed in the 'Notes to Accounts' to the balance sheet in the concerned bank's next
Annual Report. Banks shall make appropriate disclosures on the nature of the breach, number of instances of default and the quantum of penalty imposed.: NIL

9. Other Disclosures

a) Business ratios

Particulars Current Year Previous Year
i) Interest Income as a percentage to Working Funds™ 8.70 9.36
iij  Non-interest income as a percentage to Working Funds® | 0.47 0.44
iii)  Cost of Deposits ' 6.35 6.20
iv)  Net Interest Margin® 1.35 3.16
v)  Operating Profit as a percentage to Working Funds®™ | 8.99 5.95
vi)  Return on Assets™ 9.07 9.80

*Working funds to be reckoned as average of total assets (excluding accumulated losses, if any) as reported to Reserve Bank of India in Form IX,, during the 12 months of the financial year.
# Net Interest Income/ Average Eaming Assets. Net Interest Income = Interest Income—Interest Expense
* Return on Assets would be with reference to average working funds (i.e,, total of assets excluding accumulated losses, if any).

Particulars _ | Current Year Previous Year
vii)  Business {deposits plus advances) per employee” (in ¥ crore) 15.97 0.25
viii)  Profit per employee (in ¥ crore) | 14.40 0.25

b) Bancassurance business

The details of fees / brokerage earned in respect of insurance broking, agency and bancassurance business undertaken by them shall be disclosed for both the current year and previous
year.: NIL

c) Disclosures regarding Priority Sector Lending Certificates (PSLCs)

The amount of PSLCs |category-wise) sold and purchased during the year shall be disclosed. : NIL

d) Provisions and contingencies (Amount in ¥ crore)
Provision debited to Profit and Loss Account | Current Year Previous Year
i) Provisions for NPI 0 0
ii) Provision towards NPA | 0.43 0.64
iii) Provision made towards Income tax 1.00 1.05
iv) Other Provisions and Contingencies (with details) 0.00 0

e) Payment of DICGC Insurance Premium (in Rupees)

Sr. No. | Particulars Current Year Previous Year
i) Payment of DICGC Insurance Premium 1171514 1174363
ii) Arrears in payment of DICGC premium 0 0

*' For the purpose of computation of business per employee (deposits plus advances), inter-bank deposits shall be excluded.
f) Disclosure of facilities granted to directors and their relatives
UCBs shall disclose any fund or non-fund (guarantees, letters of credit, etc.) facilities extended to directors, their relatives, companies or firms in which they are interested. : NIL
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